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Dear Joanne, 
 
Thank you for providing a great service to our customers recently at Nepean Aquatic Centre and 
Eva Bory’s Swim School with Puddle Pics. I know it took a few years to get us on board, but our 
concerns turned out to be completely unwarranted, so I thought I would address them for other 
swim schools who may be hesitating.   
 
We were originally concerned about the potential for:  
 
Disruption to lessons -  However in practise, lesson disruption was absolutely minimal, and  
children were only missing from their lesson for less than 5 minutes each. I am amazed at the 
quantity and quality of photos you are able to take within this time. 
 
Children being photographed without parents’ consent -  Only the children who’s parents  
indicated a willingness to be photographed were taken from their lesson.  
 
Pushy sales staff -  Your staff were extremely polite, informative and respectful when dealing with 
our customers, we did not receive one complaint! We also especially noticed the kind and  
cooperative way in which you and your photographers dealt with our learn to swim students and 
got the best out of each child.  
 
The added benefits that we didn’t envisage before your visit were: 
 
 A buzz of excitement in both centres on the weeks the photos were taking place 
 Free staff pictures at the end of each shift 
 20% off for staff who wished to have their children’s photos taken 
 Flexibility to do special shoot times for our Squad swimmers and Disabled swimmers.  
 Great sales, resulting in a nice little commission at the end.  
 
I have no hesitation in recommending Puddle Pics to any Australian Swim School, large or small.  
 
Sincerely, 
 
Julie Fletcher 
 
 
Julie Fletcher 
Marketing and Business Development Manager 
Nepean Swim and Fitness 
0416 757 663 


